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UTZ KAPEH CERTIFICATION
Cad hoi mai cho nganh ca phé

CERTIFIED
Good inside

Nguyén Van Thiét
Pai dién Utz Kapeh Viét Nam
www.utzkapeh.org

Tel: 0914038538

Mail : thiet.nguyen@utzkapeh.org



http://www.utzkapeh.org/
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N N UTZ
Utz Kapeh doi ten oot

e Tén va biéu tugng mdi clia Utz dem dén cho ban nhiéu co hdi tét hon khi
ndi vé nhiing diém manh cla Utz

e Tén va biéu tugng mdi clia chiing toi sé tiép sic cho kha ndng md rong vé
pham vi va quy mo.

e V@i biéu tugng mdi, yéu t6 can ban clia chuong trinh chiing nhdn chung toi
van khong co gi thay doi.

e Biu tugng cl “Utz Kapeh Certified Responsible Coffe” van tiép tuc dugc
duy tri song song trong vong 1 nam vdi nhirng ngudi s’ dung hién tai

aTZ KAPEH
- Certified

CERTIFIED
Responsible Good inside
Coffee

UTZ

Hay tim hiéu thém vé tén va biéu twong mé&i caa ching toi tai:
www.utzcertified. org




UTZ

Tinh bén virng, mét thuc tién kinh doanh RIS

Cac nu'dc hién doi hoi nghiém ngatvé an toan thuc pham va tinh truy nguyén
o Nhat: cb luadt mdi vé an toan thuc phdm

e Chau au: quy dinh vé huy bo trong 24 gic
e US: quy dinh an toan thuc pham

Ngudi tieu dung ngay cang doi hoi cao hon,
muon dudc thong tin tot hon
e Ho muon cac thuong hiéu quan tam hon dén diéu nay

V@i cac cong ty ban le, cac thuong hiéu, nha rang xay
e Mong muon cé su dam bao cao, tinh minh bach va kha nang truy nguyén
e Doi hoi nhu’ng chu’dng trinh ¢ uy tin va nang luc

e Mong muén mot méi trudng cung Ung ca phé canh tranh: ho trg gidi quyét nhitng
van dé cla nha san xuat

e Su phat trién cla nha san xudt anh hudng truc ti€p dén nhiing ngudi mua ca phé
chat lugng cao.

V@i nha san xuat -
e Can nhitng chuang trinh gidp ho tré nén chuyén nghiép
 Can thé hién sy chuyén nghiép trong san xuat dap Ung nhifng yéu cau clagthi tradéng
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UTZ
UTZ CERTIFIED, si’ ménh cua chung toi \&it

“Trién khai thuc hién mot bd ti€éu chuan vé kinh t&, xa hoi va
mOi trudng trong san xuat va cung Ung ca phé mot cach cé

trach nhiém trén quy mo toan cau. *

UTZ CERTIFIED tra Ici hai cau hoi
o Ca phé dén tu dau ?
o Ca phé duoc san xudt nhu thé nao?

y4

CERTIFIED

Good inside
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UTZ
UTZ CERTIFIED: phat trién khong ngling  \GHes

Lich sur
e 1997: Thanh lap bdi mot nha rang xay Ha lan va nha san xuat Guatemala
e 2002: Thdm nhap thi trudng; trd thanh mot td chic dbc 18p, cd hdi ddng quan tri doc 1ap
 2006: c6 600,000 bao dugc mua ban trén thi truéng la ca phé UTZ chirng nhan (=36'000T).
e 2007: C6 mat trén toan cau

— Tru s@ chinh tai Ha Lan

— €6 van phong tai cac nudc Brazil, Colombia, Peru, Guatemala, Kenya, Ethiopia,
Indonesia va Vletnam

— C6 céc van phong ho trg ti€p can thi trudng tai Nhat ban, Thuy si va My

— €6 200 nhém nha san xuat tham gia, 100 nha san xuat chuén bi dugc chitng nhan tai
18 nudc san xuat

— 297 cdng ty mua tham gia (gébm cac nha rang xay, cong ty kinh doanh, nha ban lé),
tai 21 nudc tiéu thu

— Hién c6 hon 10,000 MT dugc mua ban nhu la ca phé UTZ chiing nhan trong thang 1
va 2 vua qua

— Mdrc tang truéng 35-50% hang nam

UTZ CERTIFIED trong 5 nam da tro thanh chuong trinh ching nhan Ion nhat
vé ca phé tai Chau Au va Nhat ban _
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Tai sao can dudc ching nhan?

Khach hang mong muén ‘chat luvong’ Chién luoc cung rng
- CO trach nhiém trong cac van dé xa hoi - Minh bach

va moi truéng. - Thé hién thong tin vé san xuat va
- An toan thuyc pham chét luong
- Ngu@i tiéu dung tin tudng & nhirng - Tiép can nguon cung ng

nhan hang quen dung - Quan tam dén ‘sy séng con’ cua
- C6 lién hé mat thiét voi san xuat nguoi san xuat

=

=
D UTZ CERTIFIED giup
dam bao chat luvong
vé mat xa héi va moi
truong cing nhu
canh tac chuyén

nghiép )
Nhirng yéu ciu mang tinn Nhirng thwc hanh kinh
luat phap A doanh tét
- Kha nang truy nguyén - Uy tin
- Huy san pham khi khong dat _ C6 tréch nhiém vé& mat x3 hai ||
tiéu chuan - Tuan thi nguyén tac ndi b
- An toan thwc pham

T e AT T \-IIM\J P> rT




The world of UTZ CERTIFIED
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The world of UTZ CERTIFIED
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The world of UTZ CERTIFIED
2005

Buyer countries

Producer countries



The world of UTZ CERTIFIED
2006

Buyer countries

Producer countries
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CERTIFIED

Quan ly trang trai chuyén ng_hié_p

Kinh doanh
Tinh truy nguyén

Quy trinh quan ly kinh
doanh cd giam sat

Luu trir thong tin
An toan thuc phdm
bao tao

Co quy trinh dam bao an
toan va Vé sinh san xuat

Thanh tra hang nam

Moi trucng

Chong x4i mon

S dung néng hod pham
cé ki€m soat

Giam lugng nl;l’dc st dung
va giam 6 nhiém

Bao vé ngudn nudc

SU dung nang lugng
Khong pha riing

Bao vé loai cé nguy cd
tuyét chung

Xa hoi
Cac quyén lao dong (theo
ILO, luat phap quoc gia)

Suc khoé va an toan lao
dong

Ti€p can dich vu y té
Ti€p can gido duc
biéu kién nha 4 tot
Nudc sinh hoat

Tu do thé& hién van hod



http://images.google.nl/imgres?imgurl=http://www.ehcs.org/images/M_school%2520children.jpg&imgrefurl=http://www.ehcs.org/missions.htm&h=375&w=500&sz=76&tbnid=MsT5v2478ydVZM:&tbnh=95&tbnw=127&hl=nl&start=18&prev=/images%3Fq%3Dchildren%2Bin%2Bschool%26svnum%3D10%26hl%3Dnl%26lr%3D%26rls%3DGGLG,GGLG:2006-10,GGLG:nl

» Ay L A ) ;A ay4
San xuat tot = quan ly tot i

UTZ CERTIFIED tin rang moi loai thuc phdm phai dap
Uung cdc tiéu chudn quéc té vé an toan thuc phdm
- Tiéu chuan vé ndng hod pham va phéan bon:

— SUr dung t6i thiéu, chi s&r dung san pham dugc phép dung cho ca phé

g -'.I-_
o - .- --h_ =

— Huan luyén cach st dung hgp ly va an toan [ *" P
— Ghi chép viéc sur dung, hiéu chinh thiét bi si dung
— XU ly phé thai hop ly
« Quy trinh san xudt chong phat sinh nam OTA
« Kha néng truy nguyén giip dam bao an toan thuc pham
e Tai Nhat ban, UTZ CERTIFIED dugc coi nhu mdt cong cu
tuén thu ludt mai vé thuc pham.




UTZ

Nhirng ngudi trong ca phé chuyén nghi€p ke

UTZ CERTIFIED tin tudng ‘
san xuat chuyén nghiép dam bao tinh bén virng

e Thuc hanh quan ly trang trai tot han = chat lugng & hi€u qua

e UTZ dem dén su cong nhan quodc té la mot nha san xuat tot

"-‘

e UTZ giup tao diéu kién kinh doanh tot hdn*
— Ti€p can dudc thi truéng (Mai) -
— Co vi thé tot hon trong kinh doanh
— Co quan hé khach hang dai han
— Co vi thé trong dam phan thugng mai
— Cé nhiéu cd hoi marketing
— Gia tdt hon cho san pham tét hon
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UTZ

Ching nhan doc lap L

UTZ CERTIFIED tin tudng
viéc thanh tra doc /3p tao nén do tin cay

e Thanh tra hang nam

e Do cd quan chiing nhan doc lap thuc hién

e Cd quan chi’ng nhan dugc UTZ CERTIFIED dao tao va uy quyén

e C6 14 cd quan chirng nhan toan cau (xem danh sach tai ww.utzcertified.org)
e Ho dudc chirng nhan 1SO 65

- UTZ CERTIFIED dugc céng nhan tudng ducng tiéu chusn EUREPGAP

(Thuc hanh Nong nghiép Tot ap dung cho hoat dong ban lé Chau au)

‘control ,O &
QMO wevn. SGS ¢ Skal YCERES

INTERMNATIONAL . " landans Gt
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http://www.eurep.org/Languages/English/index_html
http://www.sgs.com/

UTZ

Kha nang truy nguyén = Tinh minh bach il

UTZ CERTIFIED tin tuéng vao Kha nang truy nguyén va Tinh minh
bach

UTZ CERTIFIED trién khai hé thdng truy nguyén ngudn gdc dua trén

trang web, qua do cho phép:

e Theo doi tung 16 ca phé cua ban truc tuyén trén hé thong cia UTZ

e Theo do6i dé biét ca phé cla ban dén tur dau

e & Giup thong tin tGi ngudi tiéu dung nguon gbc ca phé
: T\ = 1




Minh bach trong cung U'ng ca phé

CERTIFIED

Good inside
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CERTIFIED

Tim hié,u ngch‘ji tr‘éng ra Cé phé I Good inside
« Home Toek eenwirkel Mintenservice Atdniken Stemep [ JEDEN

“ AT e BRI Wk ea Ebers & o i r iDwer Albert Hewh gy 1 gl

= Home, AH Eigen Merien, AH Huizsmerk, Houdbere boodschappen, Perla

Perla koffie Waar komt uw koffie vandaan
Lite Hapeh kiurme k

Higr kund u kifloen waar uw Perla of Euro Shopper kofie vandaan
Faoten mel koifee koml Kies uw type kofe en voer de houdbaarheldsdatum (ranafl
01-08- 2004) van uw Perla verpakiking in. Typ tussen de ciffers wel
sireepjes, bijvoorbeeid: 01-09-2004,

Type Woiffie: | Peria aroma bonen 2500 =l
Houdbaarheidsdatun: Ij 9-06-2005

Toon herkormil Uiz K -cartified cofles producer

Mlopeewiited cofvproniee.
Kawacom Uganda
HACIENDA VENECIA
KAWACOM L Land Ve manizales, Colombia
Hampala, Uganda
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Aboart Kawace About Hacienda Venezia
Caoffee From The Source Of The Nile THE ORIGIN OF GOOD COFFEE
Hacenda Venecia, located in the municipality of Manizales. Caldas. with an
Kanwacam s recognised & the guaranior of high qually Ricbusta and Arabe avarege sftude of 1,500 melers sbeve sea level and in volcanic ssils af the
Gt i ackiom el e Ligimicly. o Wik Lied e st S sy Bt Andes. is one of the mast traditional coffes growing areas of the coundry.

posifoned desif ax the market lesder n Proyvaton, heving spearteaded the
dervnloprmen| ol B NS eegae s meslanable colles proedds m ihe counl
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Vi du vé Kha nang truy nguyén nguon goc |1 \gsi

coffeetracer - Microsoft Internet Explorer

File Edit Yiew Favorites Tools  Help

" — il . T\ y
e Back - \_) \ﬂ @ { lj 7 ) Search “:J:( Favarites Q‘E - ..;_’__'_ ﬁ 3
Address |f§] http: e, douwe-egberts, co, ukfMCMSGoodOriging Templates/ GO _coffee_tracer, aspx?NRMODE=Published&NRORIGINA

GDEJSIE' w |G Zogken + \';') |5 Pop—upsok| "'f(c Speling controleren - EOpties &

goodorigil
Hame EI:('EGBIE;{I{-? Traed ylx .;

goodorigin

Traceable

{roog‘:j;arm Czr:ﬁj |Gcn3d Origin Decaffeinated 2279
befol ;
Bestbelore 29092007 v | &
utz IIAPEH.
Certified
Responsible
e Traceable from farm to cup

At Douwe Egberts we understand that people increasingly want to know where their food
cornes from and want to be more inforrmed and reassured about the way in which it is sourced
and produced.

Uzing & unique tracking system, Douwe Egberts Good Origin allows you to see for vourself
that your coffee has been produced responsibly by tracing each individual pack back to where
your coffee was grown,

To find out where your coffee cornes from, simply select the typa of coffes frarm the drop
down baox, enter the best before date from the side of the pack and hit enter. This will take
vou to the Utz Kapeh site, showing the actual farm ar group of farms that grew your coffee,

=)

0 Internet




Vi du vé Kha nang truy nguyén nguon goc

UTZ

CERTIFIED

Good inside

tz Kapeh - Your Trace: Douwe Egherts - Microsoft Internet Explorer,

File Edit ‘iew Favorites Tools Help

\_/:' \_/I \ﬂ @ _;\] /;_\J Search “3':1:(’ Favorites 6} [

aEUM 3

Address |§| http: e, utzkapeh, orgfoonsumer findesx. php?pagelb=219members=0-006-06-6-287, 0-041-05-7-006,0-025-05-3-202 e

Links **

UTZ KAPEH

- Certified
Responsible
Coffee

3 Utz Kapeh - Certified Pro s - hicrosoft Intermet Explorer
Dl [ Yew Favortes e
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Bushenyi Project - Kawacom
ala, Ugands, Afnes

eriod: S005-09-14 - 20060914
d praduction: 2500 ha

The number of people invobeed in the
coffes production

2,550 Farmers are certified and live on the land with their
faendies

Mr, oy Lugane, Managing
Director of Kawacom (i)
Ltd,

I baiieve ez dapah i 8 highly
arpanization that cares
o anly for the farmars, but for

the anuironmandt a5 wel, throaph wie of it safe and
Mo respansible farming practices™

About Busheryi Project - Kawacom
Tha Buthanyi Prajact it situatad in Seuth Wastare, Ugands.

The area stands high on a plateau abave the western Rift
Waley. The seea 13 covered m a patchwark of has rofing

hili, coffan plactations, tes plantascns and farest, The
Broject started i 1598 wth J00 farmers. It has
subsequently grown bo encomeass 4,500 farmers. The

Brojact covars aed ares of 2,915.98

Tha Eypical Fhrmbe Bt hatwaan 400-600 rebucts cofan

trees, normaliy Grawn with ight shede ers will
1 b 123 s i Iukeniind sotd 4o g

<
5] Dore, buk weh enrors on pege.

Busheryi Kawacom Projects

v the fallewng
v the sutial asd

= Tres rrstries have been developed
eeironmantal snditions

* Farming imglaments are provided fres of charge te

rrerave quably of produchan

¥ amacom it alto 8 Francal weportar of the following

social sarvices: The Gccupational Cepartment at Menge.

Hosgital and The Rhina Fund in Kamgala.
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Mét m6 hinh hiéu qUé nhé,t Good inside

UTZ CERTIFIED tin tuong mot hé thong mang tinh dinh huong thi
truong nhu’' vay tao ra nhithg co hoi mai cho toan nganh ca phé

e UTZ CERTIFIED Ia mét chudng trinh chi'ng nhén 16n nhat va phat trién nhanh

tai Chau Au va Nhat cling nhu nhiu nudc san xuét khac

= Xuét hién va phat trién nhanh tai My

e MOt chuong trinh hiéu qua nhat

= ROng md vdi tat ca nhirng nguai trong ca phé, tai tat ca cac nuéc va ap dung cho

moi loai chat lugng.

« Dem dén mUec gia thudng cho ngudi san xuat ca phé trung binh 4-5 $cent/Ib
(M6t san pham t6t hon xding dang véi mirc gid tét han)

e Chi vdi 1 $cent/Ib phi hanh chinh tra cho UTZ CERTIFIED
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UTZ CERTIFIED
mot dbi tac quan trong tai cac nudc san xuat

UTZ CERTIFIED tin twong kién thuc ban dia vé ca phé la quan trong

e UTZ c6 cac van phong tai Brazil, Colombia, Guatemala, Peru, Kenya, Ethiopia,

Vietnam va Indonesia.
Tap hdp cac chuyén gia gidi vé ca phé, ho trd tai cho.

 CQ hé thong rong rai cac chuyén gia nong hoc
HO trg nguGi trong ca phé thuc hién chirng nhan UTZ

e UTZ CERTIFIED lam viéc v@i cac chuyén vién thanh tra dia phuong chuyén
nghiép, thao vé ca phé va dap Ung cac tiéu chuan qudc té.

e Coffee Support Network: ‘ngoai luc’ cua chuong trinh, la quy phat trién ho trg
cho nhirng ngudi trong ca phé thuc hién chirng nhan UTZ

* Hop tac vai cac to churc vé ca phé€, cac hiép hoi ca phé, td chirc cac nha san
xuat va cac to chu’c ho trg phat trién
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N UTZ
Thuong hieu G

UTZ CERTIFIED tin rang cadn chu trong vao thuong hiéu

u 95% ngudi tiéu dung mua san pham
ca phé cua ban vi ho thich thuong hiéu,
chat lugng, huong vi va gia ca do

) I';

- Thuong hiéu 13 diém mau chdt, mac UTZ chirng nhan la yéu t6 ho

e Thudng hiéu mang tao su’ chap nhan cla ngudi tiéu dung

= Thuong hiéu thé hién tinh trach nhiém, UTZ CERTIFIED la minh
chung

e Thuong hiéu cd thé ké cu chuyén vé ngudn gbc ca phé, st dung
hé thong truy nguyén cua UTZ CERTIFIED




Tao ra nhirng gia tri cho thuong hi€u  \&s:
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UTZ

CERTIFIED

UTZ CERTIFIED cho rdang mét thuong hiéu thé hién

do tin cdy

e Pudc thanh tra bdi bén th(r ba doc lap thé hién tinh khach

quan (1SO65)

= Logo UTZ chi dugc gan trén bao bi san phdm khi chira 10096 ca
phe dudc chirng nhan (yéu cau ky thuat khi ché bién= 90%)

Logo dugc sir dung cho nhirng muc dich
thong tin khac (trén mang, trén to rdi,
trong luu kho san pham) luén gilp dam
bao tinh minh bach

Chi{rng nhan theo Quy trinh Giam sat
Nguon goc doi vGi nha rang xay: doi hoi
phai tach riéng hoan toan ca phé dugc ™
chu’ng nhan glup dam bao tinh truy :
nguyén trong cac nha may rang xay 1_ =




Gia tri cua Ching nhan UTZ

e Canh tac chuyén nghiép

e Thanh tra doc lap

 Kha nang truy nguyén ngudn goc

e Tinh minh bach

= CO su ho trg cua chuyén gia dia phudng
= Thé hién uy tin

- HO trg thuang hiéu cla ban

www.utzcertified.org
Info@utzcertified.org

M
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Good inside




Gidi thiéu tdm tat vé chuong trinh chirng nhan (T5w4
UTZ tai Viét Nam Goodinside

— N&m Nha SX  Nong dan Ha San pham
02-05 6 4500 6000 14000
2006 8 11000 8000 22000
2007 17 15000 23000 50000

Upto09 30 25000 50000 100000

October

E apok

Drao

ACOM




Nhiém vu UTZ Viét Nam Goodinsde
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CERTIFIED

. F
. F

0 trg ngudi san xudt thuc hién chiing nhan UTZ
0 trg nguGi san xuat marketing ca phé dugc UTZ

C

ning nhan

« Tang cu’dng nang luc ho trg ky thuat ca phe

 Khau noi nhu’ng ho trg clia cac t6 chirc quc té& va
chinh phu gilp ngudi san xuat thuc hién chuong trinh
san xuat bén virng.
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MGt vai hinh anh cac hoat dong Good nside

HGi thao thang §06

HQI THAO
A PHE PHAT TRIEN BEN VNG
UTZ KAPEH'

. z ! ‘i* 5 -
Tham gia Festivala)hé thang 12/05
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MOt vai hinh anh cac hoat dong Good insice

§ ap huan'Marketing
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Mong dgi cua chung toi Goodinsice

Quan ly trang trai mot cach chuyén nghigp hon.
...Nang cao gia tri trong chudi san xuat ca phé

CHAT LUONG TOT HON, GIA CA TOT HON !

r}h
°)
v

CAM ON QUY VI DA CHU Y LANG NGHE
TIM HIEU THEM THONG TIN CHI TIET _
XIN VUI LONG LIEN HE VOT CHUNG TOI !

i _ Nguyén Vén Thiét — utz Certified Viét Nam
Visionary. 19 Han Méc Twr— TP Budn Ma Thuét-

| Tinh DakLak

www.utzcertified.org
thiet.nguyen @utzkapeh.org
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