
 

 
© FAO 2006 

ISPM No. 7 
 
 
 

 
 
 
 
 

INTERNATIONAL STANDARDS FOR 
PHYTOSANITARY MEASURES 

 
 

ISPM No. 7 
 

EXPORT CERTIFICATION SYSTEM 
 

(1997) 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

Produced by the Secretariat of the International Plant Protection Convention 
 
 
 
 
 
 
 
 
 
 
 





Export certification system ISPM No. 7 

International Standards for Phytosanitary Measures No. 1 to 24 (2005 edition) 75 

CONTENTS 
 
ENDORSEMENT ........................................................................................................................................................... 77 
 
INTRODUCTION 
SCOPE.............................................................................................................................................................................. 77 
REFERENCES ................................................................................................................................................................. 77 
DEFINITIONS ................................................................................................................................................................. 77 
OUTLINE OF REQUIREMENTS ................................................................................................................................... 77 
 
REQUIREMENTS 
1. Legal Authority................................................................................................................................................. 78 
 
2. Management Responsibility............................................................................................................................. 78 
 
3. Resources........................................................................................................................................................... 78 
3.1 Staff .................................................................................................................................................................... 78 
3.2 Information on importing country requirements ................................................................................................. 78 
3.3 Technical information......................................................................................................................................... 79 
3.4 Equipment........................................................................................................................................................... 79 
 
4. Documentation .................................................................................................................................................. 79 
4.1 Phytosanitary certificates .................................................................................................................................... 79 
4.2 Phytosanitary certificate for re-export ................................................................................................................ 79 
4.3 Procedures .......................................................................................................................................................... 79 
4.4 Records ............................................................................................................................................................... 80 
4.5 Consignment tracing ........................................................................................................................................... 80 
 
5. Communication ................................................................................................................................................. 80 
5.1 Within the exporting country .............................................................................................................................. 80 
5.2 Outside the exporting country............................................................................................................................. 80 
 
6. Review Mechanism ........................................................................................................................................... 80 
6.1 System review..................................................................................................................................................... 80 
6.2 Incident review ................................................................................................................................................... 80 
 





Export certification system ISPM No. 7 

International Standards for Phytosanitary Measures No. 1 to 24 (2005 edition) 77 

ENDORSEMENT 
This standard was endorsed by the 29th Session of the FAO Conference in November 1997. 

INTRODUCTION 

SCOPE 
This standard describes the components of a national system for the issuance of phytosanitary certificates. 

REFERENCES 
Glossary of phytosanitary terms, 1997. ISPM No. 5, FAO, Rome. 
International Plant Protection Convention, 1992. FAO, Rome. 

DEFINITIONS 
Definitions of phytosanitary terms used in the present standard can be found in ISPM No. 5 (Glossary of phytosanitary 
terms). 

OUTLINE OF REQUIREMENTS 
The International Plant Protection Convention (IPPC) requires its contracting parties to make arrangements to issue 
phytosanitary certificates certifying compliance with the phytosanitary regulations of other contracting parties. This 
standard describes an export certification system to produce valid and credible phytosanitary certificates. Exported 
consignments certified under these systems should meet the current phytosanitary requirements of the importing country. 
 
The basic elements of the phytosanitary certification process include: 
- ascertaining the relevant phytosanitary requirements of the importing country (including import permits if 

required) 
- verifying that the consignment conforms to those requirements at the time of certification 
- issuing a phytosanitary certificate. 
 
The requirements for a certification system to fulfil these functions comprise the following: 
- legal authority 
- management responsibility, including resources, documentation, communication and review mechanism. 
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REQUIREMENTS 
The framework for a certification system includes the following components. 
 
1. Legal Authority 
The National Plant Protection Organization (NPPO) should have the sole authority by legislative or administrative 
means for control and issuance of phytosanitary certificates. 
 
In using this authority, the NPPO should: 
- bear the legal authority for its actions 
- implement safeguards against potential problems such as conflicts of interest and fraudulent use of certificates. 
 
The NPPO may have the authority to prevent the export of consignments which do not meet an importing country’s 
requirements. 
 
2. Management Responsibility 
The NPPO should: 
- have a management system that ensures that all requirements, including certification specifications, legislative 

requirements and administrative requirements are satisfied 
- identify a person or office responsible for the export certification system 
- identify the duties and lines of communication of all personnel with certification-related responsibilities 
- ensure that adequate personnel and resources are available to undertake the following functions: 
 • maintenance of information on importing country phytosanitary requirements as needed 
 • production of operational instructions to ensure that importing country phytosanitary requirements are 

satisfied 
 • inspection and testing of consignments and associated conveyances 
 • identification of organisms found during inspection of consignments 
 • verification of the authenticity and integrity of phytosanitary procedures 
 • completion and issue of phytosanitary certificates 
 • document storage and retrieval 
 • training 
 • dissemination of certification-related information 
 • review regularly the effectiveness of its export certification system 
 • development of bilateral protocols if necessary. 
 
3. Resources 
3.1 Staff 
The NPPO should have personnel with a level of expertise appropriate for the duties and responsibilities of the positions 
being occupied. NPPOs should have or have access to personnel with training and experience in: 
- performing inspections of plants, plant products and other regulated articles for purposes related to the issuance 

of phytosanitary certificates 
- identification of plants and plant products 
- detection and identification of pests 
- performing or supervising phytosanitary treatments required for the certification in question 
- survey, monitoring and control activities related to phytosanitary certification 
- constructing appropriate certification systems and formulating instructions from importing country 

phytosanitary requirements 
- auditing of accredited personnel and certification systems, where appropriate. 
 
Except for the issuance of phytosanitary certificates, non-governmental personnel may be accredited by the NPPO to 
carry out specified certification functions. To be accredited, such personnel should be qualified and skilled, and 
responsible to the NPPO. To ensure independence in their exercise of official functions, they should be subject to 
restrictions equivalent to those for government officials and have no financial interest in the outcome. 
 
3.2 Information on importing country phytosanitary requirements 
The NPPO should, to the extent possible, maintain official current information concerning the import requirements of its 
trading partners. It may be useful for the exporter to obtain information on the current import requirements for the 
country of destination and supply it to the NPPO. 
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3.3 Technical information 
The NPPO should provide the personnel involved in phytosanitary certification with adequate technical information 
concerning quarantine pests, and to the extent possible, non-quarantine pests, for the importing countries including: 
- their presence and distribution within the exporting country 
- the biology, surveillance, detection and identification of the pests 
- pest management, where appropriate. 
 
3.4 Equipment 
The NPPO should ensure that adequate equipment and facilities are available to carry out inspection, testing, 
consignment verification and phytosanitary certification procedures. 
 
4. Documentation 
4.1 Phytosanitary certificates 
The model phytosanitary certificates as described in the Annex of the IPPC should be used. The phytosanitary certificate 
should contain sufficient information to clearly identify the consignment to which it relates. The phytosanitary certificate 
should not carry other information, of a non-phytosanitary nature. 
 
The validity of phytosanitary certificates should not be indefinite but limited in duration (prior to export), to the extent 
the NPPOs deem appropriate, to ensure phytosanitary and physical integrity. Appropriate disclaimers related to legal 
liability may be included on the phytosanitary certificate issued. 
 
4.2 Phytosanitary certificate for re-export 
Before issuing a phytosanitary certificate for re-export of a consignment, the NPPO should first examine the original 
phytosanitary certificate issued by the country of origin and determine whether the requirements of the country of 
destination are more stringent, the same, or less stringent than those satisfied by the phytosanitary certificate. 
 
If the consignment is repacked, additional inspection should be carried out, whatever the stringency of the requirements. 
If, however, the consignment is not repacked, two cases arise. If the requirements are the same or less stringent, no 
additional inspection will be required. If the requirements are more stringent, additional inspection should be carried 
out. 
 
If the country of destination has special requirements (e.g. field inspection) that cannot be fulfilled by the country of re-
export, no phytosanitary certificate for re-export can be issued unless this special item has been included or declared on 
the original phytosanitary certificate or if equivalent laboratory tests agreed by the country of destination can be done on 
samples. When regular re-export exists, or is started, suitable procedures for satisfying these special requirements may 
be agreed between the NPPOs of the countries of origin and re-export. 
 
If the country of re-export does not require a phytosanitary certificate for the commodity in question but the country of 
destination does, and the requirements can be fulfilled by visual inspections or laboratory testing of samples, the country 
of re-export may issue a normal phytosanitary certificate with the country of origin indicated in brackets. 
 
4.3 Procedures 
The NPPO should maintain guidance documents, procedures and work instructions as appropriate covering every aspect 
of the certification system. 
 
Key elements include: 
- instructions relating to phytosanitary certificates: 

• control over issuance (manual or electronic) 
• identification of issuing officers 
• inclusion of additional declarations 
• completion of the treatment section of the certificate 
• certified alterations 
• completion of phytosanitary certificates 
• signature and delivery of phytosanitary certificates 

- instructions relating to other components: 
• procedures for working with industry 
• sampling, inspection and verification procedures 
• security over official seals/marks 
• consignment identification, traceability, and security 
• record keeping. 
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4.4 Records 
In general, records should be kept concerning all activities mentioned in this standard. 
 
A copy of each phytosanitary certificate should be retained for purposes of validation and “trace back”. 
 
For each consignment for which a phytosanitary certificate is issued, records should be kept as appropriate on: 
- any inspection, testing, treatment or other verification which was conducted on a consignment basis 
- the names of the personnel who undertook these tasks 
- the date on which the activity was undertaken 
- the results obtained 
- any samples taken. 
 
It may be useful to keep equivalent records for those non-conforming consignments for which phytosanitary certificates 
were not issued. 
 
The NPPO should be able to retrieve these records when required, over an appropriate period of time. The use of secure 
electronic storage and retrieval is recommended for standardized documentation of records. 
 
4.5 Consignment tracing 
Consignments and their certification should be traceable as appropriate through all stages of production, handling and 
transport to the point of export. If the NPPO becomes aware after certification that an exported consignment may not 
have complied with the importing country’s phytosanitary requirements, the importing country’s NPPO should be so 
advised as soon as practicable. 
 
5. Communication 
5.1 Within the exporting country 
The NPPO should have procedures in place for timely communication to relevant personnel and to industry concerning 
changes in: 
- importing country phytosanitary requirements 
- pest status and geographical distribution 
- operational procedures. 
 
The NPPO may put in place, for non-conforming consignments, a procedure which enables rapid communication to all 
affected industry parties and certification personnel. This is in order to facilitate resolution of the problem and to prevent 
re-submission of the consignment unless approved corrective action has been undertaken. 
 
5.2 Outside the exporting country 
The NPPO should: 
- liaise with the nominated representatives of relevant NPPOs to discuss phytosanitary requirements 
- make available a contact point for importing country NPPOs to report cases of non-compliance 
- liaise with the relevant Regional Plant Protection Organizations and other international organizations in order 

to facilitate the harmonization of phytosanitary measures and the dissemination of technical and regulatory 
information. 

 
6. Review Mechanism 
6.1 System review 
The NPPO should periodically review the effectiveness of all aspects of its export certification system and implement 
changes to the system if required. 
 
6.2 Incident review 
The NPPO should establish procedures for investigating reports from importing countries of non-conforming 
consignments covered by a phytosanitary certificate. If requested, a report of the outcome of the investigation should be 
supplied to the importing country. 
 


